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All LVHN Hospitals Honored for Patient Safety
BY KATIE CAVENDER · OCTOBER 8, 2019
All Lehigh Valley Health Network (LVHN) hospitals are
being honored as part of The Hospital and Healthsystem
Association of Pennsylvania’s (HAP) Excellence in
Patient Safety Recognition program.
HAP launched the Excellence in Patient Safety
Recognition program in 2018 to recognize
Pennsylvania’s top-performing hospitals that have
demonstrated low rates of health care-associated
infections.
“We are so pleased to have been recognized by HAP for
excellence in patient safety,” said Matthew
McCambridge, MD, LVHN’s Chief Quality Officer.
“Providing safe patient care is foundational to all we do
at LVHN and we are driven to continue to advance patient safety wherever and whenever we provide
care.”
Utilizing data from the Centers for Disease Control and Prevention’s National Healthcare Safety
Network, The Excellence in Patient Safety Program identifies and recognizes member hospitals that
performed better than the mean standardized infection ratio across Pennsylvania. Three key measures
were evaluated: central line-associated bloodstream infection, catheter-associated urinary tract infection,
and clostridium difficile infections. HAP listed 24 hospitals as honorees of the program. Five of the
hospitals listed are a part of LVHN, the most of any health system in Pennsylvania.
The five sites listed are: LVH−Cedar Crest in Allentown, LVH−Muhlenberg in Bethlehem, LVH−Hazleton
in Hazleton, LVH−Pocono in East Stroudsburg and LVH−Schuylkill E. Norwegian Street. HAP evaluated
each hospital under the license of each location listed, which also includes LVH–17th Street and LVH–
Schuylkill S. Jackson Street.
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LVHN Announces Chief Wellness Officer
BY AMANDA BIALEK · OCTOBER 8, 2019
LVHN’s new Chief Wellness Officer is obstetrician-gynecologist Joseph Patruno, MD, with Center for
Women’s Medicine at LVH–17th Street.
“Joe has displayed a deep interest in and
passion for the subject of burnout and
has taken initiative during his time as
President of the Medical Staff to address
the situation,” says Thomas Whalen, MD,
LVHN Executive Vice President and
Chief Medical Officer.
During Patruno’s two-year term as
President of Medical Staff (2016-2018),
he implemented wellness-focused
initiatives and programs including:
Wellness Committee – provides
resources and education about
burnout and well-being to caregivers
at every level of the continuum.
Physicians for Physicians program
(P4P) – a peer mentorship group of
doctors and APCs who support colleagues facing professional or personal strife.
Well-being Index (WBI) – quarterly self-assessments that evaluate distress levels in physicians and
APCs.
“I have devoted most of my administrative time to measuring the problem of burnout and creating
strategies to combat it to allow our physicians and other caregivers to thrive in the clinical environment,”
Patruno says.
In his role as Chief Wellness Officer, Patruno will continue to address the pressing problem of physician
burnout. He looks forward to implementing strategies that meet the goals of the LVHN Well-Being
Paradigm.
LVHN Well-Being Paradigm
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To help address caregiver well-being, the LVHN Well-Being Paradigm focuses on three core initiatives:
Creating a culture of wellness
Optimizing efficiency in practice
Promoting personal resiliency
Creating a culture of wellness
Patruno is forming a Well-Being Counsel. Colleagues who join this group will act as a representative for
the operational side of their department. These individuals will bring ideas back to their team on how to
improve structure and boost well-being in the office. In addition to Physicians for Physicians (P4P), there
are a variety of programs underway that will recognize caregiver achievement, demonstrate appreciation
and/or provide mentorship to early career physicians.
Optimizing efficiency in practice
The goals are to maximize time spent with patients while minimizing administrative duties and bringing
joy back to practicing medicine. Enforcing team-based care principles will ensure physicians are
receiving the support they need. Plans include EHR optimization, staffing and documentation support,
improved work spaces and IT enhancements.
Promoting personal resiliency
To foster more community and collegiality, self-care and resiliency programs will be available to health
care providers at LVHN. There also will be social mixers hosted by Medical Staff Services to provide
social and peer support to caregivers.
“A big part of this is to mitigate burnout and promote well-being, ultimately helping our caregivers thrive
in what they are doing professionally,” Patruno says. “I believe there is a moral imperative that we as an
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Strive for Five: Magnet RNs, Take the Survey Oct. 14-28
BY KIRSTIN REED · OCTOBER 7, 2019
LVHN hospital locations in the Lehigh
Valley (Lehigh Valley Hospital (LVH)–
Cedar Crest, LVH–17th Street, LVH–
Muhlenberg and LVHN–Tilghman) are
pursuing Magnet® designation for the
fifth time.
On Feb. 1, 2020, we will submit 83
documents for Magnet redesignation.
Collecting your feedback will help us
meet the Magnet requirement for nurse
satisfaction data.
All Magnet RNs in the Lehigh Valley
are invited to take a survey from Oct.
14-28. By taking the survey, our Magnet
RNs help us get one step closer to our
Strive for Five–achieving Magnet
designation for the fifth time.
To take the survey, check your inbox for an email from survey@smdhr.com starting Oct. 14. The
survey will be easy to access and should take 15 minutes to complete. All responses will be kept
anonymous and won’t be linked back to any individual.
The survey responses in the following domains will be submitted as evidence of nurse satisfaction in
written documentation for Magnet redesignation.
Fundamentals of Quality Nursing Care
Leadership Access and Responsiveness
Autonomy
Interpersonal Relationships
RN-to-RN Teamwork and Collaboration
Professional Development
Adequacy of Resources and Staffing
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Responses will also serve as a follow-up to the 2019 Colleague Survey.
My manager shared results of previous survey with team.
My manager shared and asked for additional feedback from team.
I would recommend LVHN as a great place to work.









LVPG Practice of the Month: Lehigh Valley Physicians Practice–Specialties – PHOTOS
LVPG Practice of the Month: Lehigh Valley Physicians Practice–Specialties – PHOTOS – LVHNDaily
http://daily.lvhn.org/stories-about-colleagues/lvpg-practice-of-the-month-lehigh-valley-physicians-practice-specialties-photos[10/14/2019 10:21:16 AM]
LVPG Practice of the Month: Lehigh Valley Physicians Practice–
Specialties – PHOTOS
BY MARCIANN ALBERT · OCTOBER 7, 2019
Lehigh Valley Physicians Practice (LVPP) Specialties is a large community practice with a simple
approach to providing high-quality, accessible, compassionate and cost-effective care to patients in our
community.
This practice compromises 11 different medical and surgical sub-specialties. Supported by a premier
medical education program, consisting of more than 50 rotating residents, fellows and medical students,
and more than 30 advanced practice clinicians (APCs) and attending physicians, colleagues here are
empowered to do their best work.
lvpp22
  
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In December 2018, colleagues collaborated with 15 LVHN cardiology fellows to embark on a mission:
Improve the practice’s HTN: Controlling High Blood Pressure quality metric. Their goal was not only to
take better care of cardiology clinic patients and improve their health but prevent at-risk patients from
developing health complications. 
The practice was at 66.5 percent in controlling high blood pressure – not at threshold. Together,
colleagues set a goal to improve the metric 1 percent each month within a six-month period. An A3
roadmap was used as a guide to enhance the quality metric and document countermeasures.
Some examples of countermeasures included:
Completing a Care Team Clean-Up Project for accurate care teams
LVPG Quality Dashboard/Measures education session with a LVPG clinical quality educator
Re-education on proper blood pressure management of clinical support staff
Blood pressure nurse visits with patients
Monthly/quarterly reports for all the clinical managers, including fellows, nurses outreaching patients
on the ‘Not Met’ report, and more
By engaging every member of the practice, LVPP Specialties HTN metric rose almost 10% in six short
months! On August 1, 2019, the practice officially surpassed their goal of 76.5%, and hit green –
reaching 77.8 % and hitting GREEN!
According to Julia Jurkiewicz, BSN, RN-BC, Practice Director, the entire LVPP Specialties staff uniformly
worked each day to improve “the quality of care provided to cardiology patients at LVH–17th Street, as
this was their goal.”
Every team member embraces the social, cultural and spiritual preferences of the vulnerable and at-risk
patient populations they serve. Jurkiewicz is extremely proud of her practice and colleagues. “Their daily
work embodies the essence of what it means to take care of a patient through every touchpoint in care,”
she says
It’s clear that creating a culture of “fellowship” is paramount for colleagues at LVPP Specialties.
Colleagues strive to give every patient an exemplary experience and level of comfort during their visit.
By reinforcing our health network’s mission, colleagues here understand the integral role they play in
improving quality care.
Jurkiewicz gives special thanks to the following colleagues for their support:
Matthew Martinez, MD, Cardiology Fellowship Program Director
Kim Nemeth, Cardiology Fellowship Program Coordinator
Debra Amarosa, LPN, Clinical Coordinator
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Emely Ortega, Practice Site Manager
Melissa Pina, Scheduling Coordinator
Ashley Reitz, Patient Services Representative
Sheila Lopez, Patient Services Representative
Janet De Jesus, Medical Assistant
Jessica Benitez, Medical Assistant
Five cardiology attendings also played a significant role in the success of this quality project:
Larry E. Jacobs, MD
Raman S. Dusaj, MD
Bruce A. Feldman, DO
Apurva V. Vyas, MD
Bruce J. Silverberg, MD
Cardiology fellows include:
Hiwot Ayele, MD
James Kimber Jr., DO
Kailyn Mann, DO
Jennifer Nesfeder, DO











Jurkiewicz sums up her practice’s quality metric improvement experience by sharing the famous Vince
Lombardi quote which notes, “Individual commitment to a group effort – that is what makes a team
work.” This is exactly why LVPP Specialties is LVPG’s Practice of the Month.
To learn more about the services and medical staff, visit the Lehigh Valley Physicians Practice –
Specialties webpage on LVHN.org.
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Pediatric Plastic Surgeon Wellington Davis III, MD, Joins Lehigh Valley
Reilly Children’s Hospital
BY KIRSTIN REED · OCTOBER 7, 2019
Children from birth to age 21 with
congenital and acquired conditions
requiring reconstructive plastic surgery
can now stick close to home for
treatment. Wellington Davis III, MD, is the
first pediatric plastic surgeon to join
Lehigh Valley Reilly Children’s Hospital at
LVPG Pediatric Surgical Specialties.
“It’s a big change and I’m excited to be
here,” says Davis.
Davis completed his plastic and
reconstructive surgery residency at
Loyola University Medical Center in
Chicago and his fellowship in craniofacial
surgery at Royal Children’s Hospital in
Melbourne, Australia. After training, Davis
joined the team at St. Christopher’s
Hospital in Philadelphia where he remained for 12 years.
Davis will see patients at Lehigh Valley Hospital–Cedar Crest in Allentown, Pa., and at the Health Center
at Richland Township in Quakertown, Pa.
When congenital conditions require reconstructive plastic surgery, our community’s children now have a
health care partner close to home. Conditions he treats:
Cleft lip and cleft palate
Unusual birthmarks, such as congenital nevi, giant congenital nevi and hemangiomas
Craniosynostosis (premature closing of one or more cranial sutures, which can result in an
abnormal head shape)
Facial and ear reconstruction
Gynecomastia (enlarged breast tissue in boys)
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Macromastia (enlarged breasts in female teens and young adults, causing neck or back pain)
Syndactyly (webbed fingers or toes) or extra digits
Skin lesions on the face and neck
Repair from dog bites and other trauma
Acute and chronic wounds in children
Ear reconstruction for prominent and small ears (microtia) and craniofacial surgery, which corrects
congenital and acquired deformities of the head, skull, face, neck, jaw and associated structures, are
Davis’ subspecialties.
Learn more about Wellington Davis, III, MD, at LVHN.org/WJDavis.
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LVPG 25th Anniversary Colleague Picnic – PHOTOS
BY RICK MARTUSCELLI · OCTOBER 9, 2019




Image 1 of 6
Members of LVPG leadership took turns serving up delicious food, sweet treats and refreshments to
colleagues and family members.
The sometimes-heavy spouts of rain didn’t dampen the fun or spirits of those in attendance. Everyone
enjoyed live music, lawn games, giveaways and an assortment of basket raffles.




All in all, it was a wonderful way to celebrate a milestone anniversary and all the colleagues that
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Rachel’s Roundtable: The Summer Meals Program, Building
Community Through Food
BY RACHEL LEFEBVRE · OCTOBER 9, 2019
Greetings colleagues and welcome to the first edition of
my new blog! Each month, I will highlight some of the
extraordinary work happening here that colleagues at
the LVH–17th Street campus make possible.
As summer comes to a close, so does our Summer
Meals program. Food insecurity is a daily reality for
many children and families in our community. When the
school year ends, many kids lose access to reliable
sources of healthy and nutritious foods. For the second
year, LVH–17th Street was proud to partner with the City
of Allentown’s Summer Meals Program through which
kids and teens from Allentown can enjoy a free healthy
lunch. The School of Nursing Building, across from
LVH–17th Street, was one of 20 local sites participating.
Each day from June through August, our colleagues and volunteers served up to 25 lunches prepared
by Sodexo. Offering games, music and crafts, our staff created a warm and welcoming environment for
children to enjoy a healthy meal, and for parents and caregivers to relax and become acquainted. More
than 820 lunches were served—a 50-percent increase over last summer!
Kristen Hoben, Weller Health Education’s Program Coordinator, also coordinated this year’s Summer
Meals Program and saw firsthand its impact on children and families. Kristen says, “It’s one thing to
read the poverty statistics in our community, but it’s another thing entirely when children are requesting
to take food home because they are hungry. We got to know many of the families very well and
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definitely gained a better appreciation for some of the struggles they face.”
As important as this program is to our community members, it was equally meaningful to our colleagues
who lent their support. Rose Lippy, a Safety Specialist with Environmental Safety, volunteered every
week at the Summer Meals program and made memorable connections with many of the children and
families. Rose says, “The Summer Meals Program was the most rewarding volunteer program I’ve had
the pleasure of supporting at LVHN. To spend my lunch time coloring with a 5 year old, who ran to the
door every day so excited to see me, was priceless and made me feel so special!”
The plan is to continue supporting this initiative for years to come. Sodexo will continue as a partner in
this effort and I know our colleagues and LVH volunteers will step up again and make the program even
stronger next year.
Participating in programs like the Summer Meals program is part of LVHN’s mission to heal, comfort and
care for our community. However, what we learn from Kristen, Rose and all who supported Summer
Meals is that we, as colleagues and volunteers, get just as much in return.
My thanks to all of you for making a difference in the lives of our patients and community members
every day! To learn more about this partnership, visit healthykidshealthyallentown.org. If you would like
to volunteer your time to help this meaningful initiative next summer, contact Lisa Liddington at
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LVPG Physician Wins Statewide ‘Everyday Hero’ Award
BY BRIAN DOWNS · OCTOBER 11, 2019
Linda Augelli-Hodor, DO, an internal
medicine physician at LVPG Internal
Medicine-Muhlenberg in Bethlehem, has
been named October’s Everyday Hero by
the Pennsylvania Medical Society
(PAMED).
PAMED’s Everyday Hero Award is
designed to showcase talented
physicians who probably don’t view
themselves as heroes, but to patients and
colleagues they are. Augelli-Hodor is the
first Northampton County physician to win
this monthly member honor.
Augelli-Hodor received the award on Oct.
4 during a brief ceremony at the practice
on Schoenersville Rd. She was
nominated by Douglas Kilpatrick,
Executive Director, Northampton County Medical Society.
Augelli-Hodor has practiced in the Lehigh Valley her entire career, first in private practice and then with
Lehigh Valley Health Network the last 13 years. She has cared for some families for more than 30 years.
Despite some long hours, “the appreciation from patients makes it worthwhile,” she said. “You need to
talk with people, not rush them along.” History, she said, is the most important part of a patient exam. “If
you don’t ask them, they don’t tell you.”
Augelli-Hodor graduated from the Philadelphia College of Osteopathic Medicine in 1977, where she was
one of 20 female medical students in a class of 200.
She and her husband Robert have two grown children: Sarah (Ft. Lauderdale, Fla.) and Nathan (North
Andover, Mass.) and two grandchildren.
Patients and medical colleagues can nominate PAMED member physicians for this award at
www.pamedsoc.org/EverydayHero.
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You’re Invited to a SCAD Educational Seminar
BY KATIE CAVENDER · OCTOBER 9, 2019
Not all heart attacks are the same. In fact, spontaneous
coronary artery dissection (SCAD) often affects people
who are otherwise healthy and is the leading cause of
heart attacks in women under 50. Whether you’re a
survivor of SCAD or curious about healthy living, join us
on Saturday, Oct. 12 for an educational seminar to learn
from experienced cardiologists about this condition. We’ll
cover everything from symptoms to treatment and life
after an attack. This event is open to the public.
Light refreshments will be served.
Saturday, Oct. 12 at 1:30pm
LVH–Cedar Crest, Kasych Pavilion (ECC 6-8)
Presenters:
Ellina Feiner, M.D.
Cardiologist, with LVPG Cardiology
Marysia S. Tweet, M.D.
Assistant Professor of Medicine, Mayo Clinic College of Medicine & Science
Senior Associate Consultant, Department of Cardiovascular Medicine within the Division of Ischemic
Heart Disease and Critical Care
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Join us: New York City on Your Own Trip
BY KATIE CAVENDER · OCTOBER 8, 2019
What’s your favorite thing to do in New York City?
Whether it’s a riding a carriage through Central Park,
watching a Broadway show, or spending the day
shopping, you can do exactly that on the annual New
York City on Your Own Trip.
Join the LVHN Recreation Committee on their annual
holiday trip to New York. On Nov. 30 Klein
Transportation will pick up the group from LVH–Cedar
Crest at 8 a.m. sharp. Once in New York, you’re
welcome to experience the city however you’d like. The
bus will depart NYC at 7 p.m. the same day. It’s $40 to
participate.
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Event Helps Colleagues Care for Aging Parents
BY RICK MARTUSCELLI · OCTOBER 10, 2019
Do you have parents who need a little more care and
attention these days? If so, consider attending a free
event where representatives from a variety of local
organization will provide information about the resources
available to you that can help you care for your aging
parents.
This event offers information on rehabilitation, dementia
and Alzheimer’s disease services, home care, hospice,
veterans’ assistance, senior placement and more.  This
event will be available to LVHN colleagues prior to
opening for the general public.  Meet representatives
providing resources from:
Lehigh Valley Health Network
Lehigh County Area Agency on Aging
Lehigh County Veterans Association
Lehigh Valley Active Life Senior Center
Lehigh Valley Bar Association
Center for Vision Loss
R. Borton & Associates LTC Insurance
Medihill Inc. Personal Emergency Response System
Care Patrol Senior Placement Agency
Diakon Continuing Care Community
Senior Helpers of the Lehigh Valley
Wednesday, Oct. 23
2-4 p.m., LVHN colleagues
5-7 p.m., Community members
Lehigh Valley Hospital–Cedar Crest
Kasych Family Pavilion
ECC rooms 6, 7 and 8
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Celtic Partners – PHOTOS
BY KIRSTIN REED · OCTOBER 10, 2019
Colleagues staffed a health tent for the 32nd annual Celtic Classic Highland Games & Festival. LVHN
once again served as the official medical partner for the three-day festival in Historic Bethlehem from
Sept. 27-29.
The Celtic Classic attracts over 280,000 visitors with nearly 60 percent of visitors traveling from outside
of the Lehigh Valley to experience Celtic heritage through education, musical presentations, and
traditional competitions in athletics, piping and dance.
N09556-Celtic-Classic-ReCap-Daily_2
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